
 
 

Help Desks for Customers 
 

Centralized Fax Numbers 

Outside Maricopa County: 
Area Codes 480, 602, 623: 

Out-of-State Inquiries: 
Federal Tax Inquiries: 

FX: (844) 680-9840 
FX: (602) 257-7031 
FX: (602) 353-5746 
FX: (520) 806-3899 

Customer Services Support 
(In-State Only) 

PO Box 19009 
Phoenix, AZ 85005-9009 

Ph: (855) 432-7587 
 

MyFamilyBenefits https://myfamilybenefits.azdes.gov Ph: (855) 777-8590 

Health-e-Arizona Plus 
Interview Line 

PO Box 19009 
Phoenix, AZ 85005-9009 

Ph: (855) 777-8590 

Health-e-Arizona Plus  
Customer Call Center 

www.healthearizonaplus.gov 
Ph: (855) HEA-PLUS 
Ph: (855) 432-7587 

EBT www.EBTedge.com 
Ph: (888) 997-9333  
TTY: (800) 367-8939 

Appeals Processing Unit  
Ph: (888) 842-7295 
Ph: (602) 774-9279 

Appellate Services 
Administration (Office of 
Appeals) 

Withdraw a Request for an Appeal: 
Ph: (877) 528-3330 
Ph: (602) 771-9019 

DES/FAA Prior Quarter 
Hotline 

 Ph: (855) 235-3219 
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