
Verifying Third-Party Source Reported Changes Decision Tree

Take action on 
the case.

Send the 
appropriate 

information needed 
notice (F011/A011).

Yes

Is the information 
verified upon 

receipt?  

Does the information 
significantly conflict with the 

information used for the 
current approval period and 
suggest the information was 

available at the time of 
approval?

Is the impact 
on the case 

clear?

Send a notice 
explaining the 

Match Results and 
a Request for 

Information using a 
Combined Notice 

(ex. C018). 

Is the information 
something the budgetary 
unit is required to report 
based on their assigned 
reporting requirement?

Is the information 
less than 60 

calendar days 
from the first day 

of the current 
calendar month?

Is the information 
from a Prisoner or 

Deceased Matching 
System?

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

No

Hold the information 
until the next Mid Approval 
Contact (MAC) or renewal, 

whichever comes first. Place 
the Y in the Unclear Info field 

on INDA and the date the 
unclear information was 

received.

Send Voluntary 
Request for Information 

Notice (F090/A090).
 Place the Y in the 

Unclear Info field on 
INDA and the date the 

unclear information was 
received.

Would the 
information result in 
an increase to the  

benefits?

Yes No

Responding to Unclear Information During the Approval Period 
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