Verifying Third-Party Source Reported Changes Decision Tree
Responding to Unclear Information During the Approval Period
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Send the
appropriate
information needed
notice (FO11/A011).

Is the information
less than 60
calendar days
from the first day
of the current
calendar month?

Hold the information
until the next Mid Approval
Contact (MAC) or renewal,
whichever comes first. Place
the Y in the Unclear Info field
on INDA and the date the
unclear information was
received.
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