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D Verified Document Match 
 
AHCCCS notifies R&A when they have established and VERIFIED 
the following: 
 
• Death of a participant 

• Incarceration of a participant 
 
R&A sends an e-mail to the appropriate local office and requests that 
the participant's MA be stopped.  No further verification is required. 
 
The Local Office Manager (LOM) must designate an EI to stop MA 
benefits for the participant.  (See MA Ineligibility Begin Date) 
 
NOTE When R&A requests that MA benefits be stopped for the 

PI(g), see Emergency MA Representative. 
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