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B Non-emergency Inquiries 
 

When AHCCCS notifies R&A of a discrepancy that is not related to a 
medical emergency, the local office must resolve the issue within 
three work days. 
 
R&A contacts the appropriate local office via e-mail and copies the 
e-mail to the appropriate Program Manager (PM). 
 
R&A and the local office document CADO with the actions taken. 
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