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.01 Acting on OSI Reports of Investigation – Violations not Found 
 REVISION 12 

(04/01/10 – 06/30/10) 
When the Violations Not Found box is checked or indicated in the 
Conclusion section of the Report of Investigation (ROI), determine 
whether mandatory verification is needed. 
 
(See information needed for policy on requesting additional 
verification) 
 
When information is not needed complete the eligibility determination 
or continue benefits. 
 
Notify the investigator, via interoffice mail, of the eligibility 
determination based on the investigation findings using Case Action 
Report (OSI-002) form. 
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