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.03 QC Federal Differences — Federal Difference Results

The results of the conference calls are as follows:

o When all representatives agree, no further action is needed.

o When there is a disagreement, the Quality Support Team
(QST) sends a response to the appropriate federal agency.

When QST receives the final results from the Federal Agency,
QST sends a copy of the resolution to the following staff:

. FAA Local Office Manager (LOM)
. Policy Support Team (PST)
o Program Manager

o Field Operations Manager
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