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H QCRC Result 
 
When all Quality Control Review Committee (QCRC) representatives 
agree with the QC findings, the Policy Support Team (PST) follows up 
to ensure appropriate action is taken by the local office. 
 
The QCRC provides solutions or makes statewide recommendations.  
The FAA Program Administrator tracks the QCRC recommendations 
and issues responses to the QCRC and FAA staff. 


