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.02 Policy Support Team (PST) QC-100 Responsibilities - PST QC-
Role 

 REVISION 17 
(07/01/11 - 09/30/11) 

The Policy Support Team (PST) representative plays a vital role in the 
QC process.  When an issue is unresolved, the PST representative 
provides input based on, but not limited to, the following: 
 
 Federal regulation 

 State law 

 FAA policy and procedures 
 
The role of the PST Representative in the QC protest process is 
defined in QC Protest. 
 
The role of the PST Representative in the QC District X process is 
defined in QC District X. 
 
The role of the PST representative in the QC Statewide 
Recommendation process is defined in QC Statewide 
Recommendation. 
 
The role of the PST representative in the Peer Review panel process 
is defined in Peer Review. 
 


