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01 REPT - Purpose 
 
REPT is used to reopen a case when benefits were stopped or denied. 
 
Use REPT to correct a case in ANY of the following situations: 
 
• The budgetary unit is eligible for ongoing benefits. 

• A redetermination is required. 

• The case was closed with an incorrect Denial or Closure Reason 
Code. 
When the correct Denial or Closure Code is keyed, review NOHS to 
determine whether a revised notice must be issued.  When MA is 
reopened to use the correct code, the case MUST be reopened and 
closed or denied on the SAME day. 

• The incorrect case was closed. 
 
It is not necessary to reopen a CA or NA case to issue corrective payments 
for prior months when the budgetary unit is not currently eligible for ongoing 
benefits.  (See Supplemental Benefits) 
 
(See Revert Program to Open Overview) 

 


