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Restored NA benefits are issued when it is discovered that the
budgetary unit is entitled to them and the case is in either a denied or
closed status. The budgetary unit is not required to take any action.
This includes extreme delays in processing for a period.of 12 months
or longer.

NOTE

When CA or NA are in open status and benefits have
already been issued, see Supplemental Benefits.

Restore benefits for no more than 12.months prior to whichever of the
following occurs first:

Archived Page 1 of 1

The date FAA received a request for restoration of benefits
from a budgetary unit.

The date FAA was notified or discovered that a loss of benefits
occurred.

The date the budgetary unit requested an Appeal because it
disagreed with an adverse action that resulted in a loss of
benefits.

The date of notification that an Intentional Program Violation
(IPV).disqualification was reversed.

The date the budgetary unit receives a favorable decision
through the Appeal process, a judicial action, or other court
action.

The date FAA discovered an application was processed
untimely.
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