02 Items to Inform the Participant - Overview

REVISION 09
(07/01/09 — 09/30/09)

Before ending the interview inform the participant of the following:

. Missing verification that must be provided
. Avalilability of WIC benefits

° Information matching procedures
. AHCCCS services

NOTE  This includes reviewing the AHCCCS marketing material
provided to local office staff from Internal Operations.

o Child care benefits and eligibility requirements

. NA representatives information

. Change reporting requirements

. Fraud determined and misrepresentation penalties
. Consequences of failure to complete the following:

Comply with Jobs requirements
Cooperate with DCSE
Return requested verification timely

° Fair Hearing process

° Voter reqgistration information

) The right to withdraw from benefits at any time (For CA, MA, and NA,
see Withdrawing an Application, or for State Assistance Programs,
see Voluntary Withdrawal)
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