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.03 MA Citizenship CADO Documentation 
 
When acceptable documentation to prove MA identity and citizenship 
is provided, document CADO as follows: 
 
• Used (type of document) to verify identity for (name of 

participant). 

• Used (type of document) to verify citizenship for (name of 
participant) as best available.  

 
When the participant does not have documentation to verify 
citizenship, document CADO with the following: 
 
• Why documents are not available. 

• The actions taken to attempt to verify citizenship. 

• When participant provides documents not listed in the four 
levels of reliability. 

• When a request for birth certificate has been made through 
FAA. 

 
 


