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G Health-e-Arizona Renewal Applications 
 
When a Health-e-Arizona application is received and the PI is 
currently receiving the benefits applied for, the application does not 
automatically register for those benefits.  Complete the following: 
 
• Treat the application as a renewal application when the case is 

due for renewal.  (See Renewal Application) 

• Treat the application as a change when the case is not due for 
renewal.  (See Changes Overview) 

 

MA EXCEPTION 
Do not schedule an interview for Health-e-Arizona MA renewal 
applications submitted from a facility to which AHCCCS has granted 
the right to complete the FAA interview.  (See Health-e-Arizona 
Eligibility)  

 


