
 

02 EBT Payee Maintenance - Overview 
 
Policy and procedures regarding EBPM are outlined as follows: 
 
• Establishing the EBT Primary Payee 
 

• Establishing or Changing an EBT Alternate Card Holder 
 

• Authorizing the use of an EBT Account 
 

• EBT Card Issuance Methods 
 
For complete policy and procedures regarding Electronic Benefit Transfer, 
including the screens in the EBT Processing System, see EB- EBT Policy 
and Procedures. 
 

MA EXCEPTION 
EBT does NOT apply to MA benefits.  EBPM does not display as part 
of the AZTECS Roadmap for MA Only cases.  
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