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D Responsibility to Cooperate with Quality Control (QC) 

  

This subject contains information about the Quality Control review process. 

Policy 

Quality Control (QC) reviews are conducted under federal and state regulations.  QC is 
part of DES, Division of Benefits and Medical Eligibility (DBME).  The QC review results 
are a performance assessment for FAA’s accuracy of determinations. 

Participants are responsible for cooperating with QC.  Refusal to cooperate with a QC 
review may result in benefits stopping. 

This section is under construction.  See Quality Control (QC) – 
Performance Reporting – Overview for additional information about the quality control 
process. 

Legal Authorities 

7 CFR 273.2(a)(1) 

7 CFR 273.2(e)(1) 

45 CFR 206.10(a)(2)(i) 

Prior Policy 
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