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A FAA Policy Manual - Purpose and Availability 
 REVISION 09

(07/01/09 – 09/30/09) 
 
The FAA Policy Manual provides policies, procedures, and system 
requirements, as they apply to eligibility determinations by the Family 
Assistance Administration (FAA), for the following programs: 
 
• Cash Assistance (CA) 

• Medical Assistance (MA) 

• Nutrition Assistance (NA) formerly known as the Food Stamp 
(FS) Program 

• State Programs (Refugee Resettlement Program and 
Tuberculosis Control) 

 
The FAA Policy Manual is supported by the following law references: 
 
• Code of Federal Regulations 

(www.gpoaccess.gov/cfr/index.html) 

• Arizona Administrative Codes 
(www.azsos.gov/public_services/Table_of_Contents.htm) 

• Arizona Revised Statutes 
(www.azleg.state.az.us/ArizonaRevisedStatutes.asp) 

 
Complete and current policy information is available to the public at 
any Family Assistance Administration (FAA) (g) local office during 
normal work hours.  The FAA Policy Manual is available at any public 
library, and on the Internet at the following address: 
 
• http://www.azdes.gov/faa/policy/default.html 
 
Policy and procedures prior to 04/01/07 are available in the Arizona 
Integrated Manual and Benefit Information Guide (AIMBIG).  (See 
FAA Policy Manual Navigational Help Desk for information on 
accessing archived policy) 


