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What’s Changed on 11/14/2022

Change: Removing the DCSS Requirement (A000) Notice

General Information: Posters Are on the Way

General Information: Forms Update

This page notifies staff and the public of changes to the Cash and Nutrition Assistance Policy
(CNAP) Manual regarding policy, procedures, and forms. Reminders and general information may
also be displayed on this page. Prior What’s Changed pages are listed in What's Changed History
of the CNAP Manual.

The above list summarizes the information on this page. Each item listed above links to the
corresponding section below.

The information on this page must be discussed during the weekly policy dissemination in every
office which determines eligibility, reviews eligibility, or answers questions regarding eligibility.
(Current week’s FAA-1215A)

[Change: Removing the DCSS Requirement (A000) Notice |
EFFECTIVE DATE: For interviews completed on or after 11/14/2022

The A00O notice is being retired, therefore, all directions to send this notice to participants have
been removed.

FAA is currently reviewing and updating notices for clarity. The Division of Child Support Services
(DCSS) Requirement (A000) notice is outdated. DCSS pre-compliance for CA is now completed
over the phone. Staff only need to provide the participant the appropriate DCSS telephone
number and inform them they have 10 days to comply. This information is in the CNAP manual
and on the Information Request (A011) notice.

Policy reference(s) revised due to this change:

FAA3.BO5A — Interview Requirements for DCSS
Cooperation

Prior Policy

Removed the reference to the A00O notice. (Effective for all interviews completed on or after
11/14/2022)

[General Information: Posters Are on the Way |

On 11/03/2022 the Policy Support Team (PST) mailed the following posters to the FAA offices that
have lobbies:

e Lottery and Gambling (FAA-1727A) poster (English)
e Lottery and Gambling (FAA-1727A-S) poster (Spanish)
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e 988 Suicide & Crisis Lifeline (FAA-1834A) poster (English)

e 988 Suicide & Crisis Lifeline (FAA-1834A) poster (Spanish)

When the posters are received, please remove any older versions, and replace them with the
updated posters.

Once the posters are received, please return the enclosed receipt to PST via email at
faapolicymgmt@azdes.gov.

Please contact PST if the posters are not received by 11/22/2022.

[General Information: Forms Update |
Changes to Forms — 11/05/2022 through 11/11/2022

As a reminder, it is important not to save documents on your desktop or a folder. It is better to use
the form you need directly from the Document Center. Forms are frequently updated and
sometimes the current form must be used for programming purposes.

Revised forms:

e No forms were revised during the specified period

Newly created forms:

e No forms were created during the specified period

Revised Marketing Materials (Posters, Pamphlets, Flyers):

e No revisions to marketing materials were made during the specified period

New Marketing Materials (Posters, Pamphlets, Flyers):

e No new marketing materials were created during the specified period

Forms Archived from the Document Center

e No forms were archived from the Document Center
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