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What’s Changed on 09/12/2022

Change: New Tribal TANF Denial/Closure Reason Code

Reminder: Replacement of Benefits - Food Destroyed in a Disaster

General Information: Forms Update

This page notifies staff and the public of changes to the Cash and Nutrition Assistance Policy
(CNAP) Manual regarding policy, procedures, and forms. Reminders and general information may
also be displayed on this page. Prior What’s Changed pages are listed in What's Changed History
of the CNAP Manual.

The above list summarizes the information on this page. Each item listed above links to the
corresponding section below.

The information on this page must be discussed during the weekly policy dissemination in every
office which determines eligibility, reviews eligibility, or answers questions regarding eligibility.
(Current week’s FAA-1215A)

[Change: New Tribal TANF Denial/Closure Reason Code |
EFFECTIVE DATE: For eligibility determinations completed on or after 09/12/2022

A new CA Denial/Closure Reason Code has been created for CA applications that meet the Salt
River Pima Maricopa Indian Community (SRP-MIC) Tribal TANF criteria.

When a participant who resides on the SRP-MIC reservation turns in a CA application to FAA and
meets the SRP-MIC criteria, the CA application is denied.

Ensure all appropriate AZTECS screens are keyed to identify the application as an SRP-MIC
TANF case prior to denial.

Key the SR Denial/Closure Reason code in the DENIAL CLOSURE REASON field on AFED to
deny the CA. Complete the Tribal/FAA Turn Around Document (TAD) FAA-1125A form and send
the form to the SRP-MIC LEARN office.

For complete policies and procedures, see FAAG.I07 titled Salt River Pima Maricopa Indian
Community LEARN (SRP-MIC LEARN) and FAAG.I07A titled Referral Process — SRP-MIC.

Policy reference(s) revised due to this change:

FAAG.107A — Referral Process — SRP-MIC Prior Policy

CA denial/closure reason code and notice number have been revised. (For eligibility
determinations completed on or after 09/12/2022)

[Reminder: Replacement of Benefits - Food Destroyed in a Disaster
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A participant may report non-receipt of benefits or that their food was destroyed due to a personal
disaster. When this occurs refer to FAA1.HO1 titled Replacement of Benefits — Replacement
Issuance.

When a large area is declared a disaster by the President of the United States, or Arizona’s State
Plan is approved by the Food and Nutrition Service, the Disaster Nutrition Assistance Program
(DNAP) policy applies. The DNAP is a completely different program from the regular NA program.
When the DNAP has been implemented, program information is placed on the DES website at
https://des.az.gov/services/basic-needs/food-assistance/disaster-nutrition-assistance-program.

|General Information: Forms Update |
Changes to Forms — 09/03/2022 through 09/09/2022

As a reminder, it is important not to save documents on your desktop or in a folder. It is better to
use the form you need directly from the Document Center. Forms are frequently updated and
sometimes the current form must be used for programming purposes.

Revised forms:

e No forms were revised during the specified period

Newly created forms:

e No forms were created during the specified period

Revised Marketing Materials (Posters, Pamphlets, Flyers):

e No revisions to marketing materials were made during the specified period

New Marketing Materials (Posters, Pamphlets, Flyers):

e No new marketing materials were created during the specified period

Forms Archived from the Document Center

e No forms were archived from the Document Center
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