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H Domestic Violence Shelters - NA 
 REVISION 45 

(01/01/17 - 12/31/17) 
When a shelter has met the definition of a domestic violence 
emergency shelter, the residents of that shelter are not considered 
residents of an institution and may be eligible for NA benefits.  (See 
Shelter Qualification Requirements) 
 
The region office determines when the domestic violence emergency 
shelter definition is met. 
 
When Region Office has determined a shelter has met the definition 
of domestic violence emergency shelter, the shelter is listed in 
HEAplus.  When a shelter is not listed in HEAplus, see Maintaining 
Institutions in HEAplus. 
 
A woman or a man who enters a shelter may have changed their 
Social Security number or name.  When this is discovered, see 
Enumeration Overview. 
 
Additional policy and procedures regarding domestic violence 
emergency shelters are outlined as follows: 
 
• Residents of Approved Shelters 
• Domestic Violence Emergency Shelter Income/Resource 

Exceptions 

• Domestic Violence Emergency Shelter Processing Standards 

• Status of the Former Budgetary Unit 
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