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What’s Changed on 07/06/2026

Change: ACP Caseload Moved to R&A Unit

Clarification: Leave and Severance Pay

Clarification: Consent-Based Verification Reports

General Information: Forms Update

This page notifies staff and the public of changes to the Cash and Nutrition Assistance Policy
(CNAP) Manual regarding policy, procedures, and forms. Reminders and general information may
also be displayed on this page. Prior What’s Changed pages are listed in What's Changed History
of the CNAP Manual.

The above list summarizes the information on this page. Each item listed above links to the
corresponding section below.

Change: ACP Caseload Moved to R&A Unit
EFFECTIVE DATE: The CNAP Manual has been updated as of 07/06/2026 to reflect that effective
07/01/2026, the Address Confidentiality Program (ACP) caseload and specialty site code 756C is
handled by the Research and Analysis Unit (R&A).

R&A reviews the case to ensure all confidentiality requirements are met. R&A staff are the only
staff authorized to process changes and renewal applications for all ACP participants.

When a renewal application or a change report is received in the FAA office for an ACP participant,
immediately scan the information to OnBase and send an email to R&A at
FAARAMGT@azdes.gov.

Policy reference(s) revised due to this change:
FAA1.C01B.02 – Address Confidentiality Program
(ACP)

Policy has been updated to reflect that the ACP caseload reference has moved from CLU to R&A.
(Updated as of 07/06/2026)

Clarification: Leave and Severance Pay
Used and unused leave pay while the participant is still employed or on the final paycheck is
countable as earned income.

For more information, see FAA4.H01B.40 titled Leave and Severance Pay.

Clarification: Consent-Based Verification Reports
Consent-based income verification is a computerized process where a participant authorizes FAA
to retrieve their income directly from their payroll provider.

https://dbmefaapolicy.azdes.gov/Archived_Policy/baggage/FAA1.C01B.02_AddressConfidentialityProgramACP_Revision54.pdf
https://dbmefaapolicy.azdes.gov/Archived_Policy/WhatChangedHistory.html#wwpID0E05NC0FA
mailto:FAARAMGT@azdes.gov
https://dbmefaapolicy.azdes.gov/FAA1/Address_Confidentiality_Program_(ACP).html#wwpID0E03HC0FA
https://dbmefaapolicy.azdes.gov/FAA1/Address_Confidentiality_Program_(ACP).html#wwpID0E03HC0FA
https://dbmefaapolicy.azdes.gov/FAA4/Leave_and_Severance_Pay.html#wwpID0E0ZGF0FA


Verification received from a consent-based verification report is considered verified upon receipt.
Additional verification is not required.

General Information: Forms Update
Changes to Forms – 06/27/2026 through 07/02/2026

As a reminder, it is important not to save documents on your desktop or a folder. It is better to use
the form you need directly from the Document Center. Forms are frequently updated and
sometimes the current form must be used for programming purposes.

Revised forms:

● No forms were revised during the specified period.

Newly created forms:

● No forms were revised during the specified period.

Revised Marketing Materials (Posters, Pamphlets, Flyers):

NOTE When a mandatory poster is listed below, offices must order the mandatory poster through
the warehouse. Refer to FAA1.C03F titled Communicate with the Public for more
information about posters.

● No revisions to marketing materials were made during the specified period.

New Marketing Materials (Posters, Pamphlets, Flyers):

NOTE When a new mandatory poster is listed below, offices must order the mandatory poster
through the warehouse. Refer to FAA1.C03F titled Communicate with the Public for more
information about posters.

● No new marketing materials were created during the specified period.

Forms and Marketing Materials Archived from the Document Center:

● No forms were archived during the specified period.

https://dbmefaapolicy.azdes.gov/FAA6/Document_Center_Location.html#wwpID0E0H1B0HA

