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What’s Changed on 02/02/2026

Reminder: Reinstatement Waiver Ending

General Information: Forms Update

This page notifies staff and the public of changes to the Cash and Nutrition Assistance Policy
(CNAP) Manual regarding policy, procedures, and forms. Reminders and general information may
also be displayed on this page. Prior What's Changed pages are listed in What's Changed History
of the CNAP Manual.

The above list summarizes the information on this page. Each item listed above links to the
corresponding section below.

[Reminder: Reinstatement Waiver Ending |

An Urgent Bulletin was emailed on 01/27/2026 to inform staff that the reinstatement waiver that
allows Arizona to reopen NA cases closed for failure to provide verification during the certification
period will be ending.

This change will affect cases closed for failure to provide verification for a reported change or for
failure to complete the Mid Approval Contact (MAC).

Effective 02/02/2026, a new application must be submitted when the NA case is closed and any of
the following occurs:

e The participant provides the required verification for the reported change after the effective
date of closure.

e The participant complies with the MAC requirement after the effective date of closure.

NOTE This change does not apply to initial or renewal applications.

Effective 02/02/2026, the NAWA reopening reason code, used to reopen NA cases when the
participant complied with all outstanding verification that resulted in the most recent closing of the
case within 30 days of the effective date of closure for failure to provide, will be deactivated.

All of the following CNAP Manual references will be updated to reflect this change:

e FAA1.B05B.03 titled Compliance with NA Renewal Requirements After the Approval Period
Ends

e FAA1.C02D titled Cooperating With Quality Control (QC)
e FAA2.MO9B titled ABAWD Exemptions

e FAA2.MO09C titled ABAWD Continued Eligibility

e FAAG.A02A titled NA Mid Approval Contact (MAC)



e FAAG6.A03A titled When to Effect Changes

e FAAG.CO1 titled REPT — Purpose

e FAAG6.C02 titled Revert Program to Open — Overview

e FAAG.CO2A titled Reopening Reasons

e FAAG6.C02B titled Reopening Procedures

e FAAG.CO3 titled NA Compliance After Closure

e FAAG6.DO02D titled Effective Date for Adding a Participant

[General Information: Forms Update

Changes to Forms — 01/24/2026 through 01/30/2026

As a reminder, it is important not to save documents on your desktop or a folder. It is better to use
the form you need directly from the Document Center. Forms are frequently updated and
sometimes the current form must be used for programming purposes.

Revised forms:
e Arizona Voter Registration Form (DES-1232A) (English and Spanish)
The voter registration form was updated with the new 12/01/2025 revision.
Newly created forms:
e No forms were revised during the specified period.
Revised Marketing Materials (Posters, Pamphlets, Flyers):

NOTE When a mandatory poster is listed below, offices must order the mandatory poster through
the warehouse. Refer to FAA1.CO3F titled Communicate with the Public for more
information about posters.

e Assistance Programs — What You Need to Know (FAA-0001C) pamphlet (ENG)
The option to apply by email was added.

e Assistance Programs — What You Need to Know (FAA-0001C -S) pamphlet (SPA)
The option to apply by email was added.

e Interested in Filing an Application? (FAA-1665A) poster (English)
The options were rearranged, and the new email option was added.

e Interested in Filing an Application? (FAA-1665A-S) poster (Spanish)



The options were rearranged, and the new email option was added.
e Time Saving Tips (FAA-1513A) flyer (English)

Information on the flyer was clarified for information that would be needed during the
interview.

e Time Saving Tips (FAA-1513A-S) flyer (Spanish)

Information on the flyer was clarified for information that would be needed during the
interview.

New Marketing Materials (Posters, Pamphlets, Flyers):

NOTE When a new mandatory poster is listed below, offices must order the mandatory poster
through the warehouse. Refer to FAA1.CO3F titted Communicate with the Public for more
information about posters.

¢ No new marketing materials were created during the specified period.
Forms and Marketing Materials Archived from the Document Center:
e Separate Household Status Statement (FAA-0255A) form (English)
This form was deactivated until changes can be made regarding the PI statement.
e Separate Household Status Statement (FAA-0255A-S) form (Spanish)

This form was deactivated until changes can be made regarding the Pl statement.



