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What’s Changed on 09/16/2024

Clarification: MAC Compliance After Closure

General Information: Forms Update

 
This page notifies staff and the public of changes to the Cash and Nutrition Assistance Policy
(CNAP) Manual regarding policy, procedures, and forms. Reminders and general information may
also be displayed on this page. Prior What’s Changed pages are listed in What's Changed History
of the CNAP Manual.
 
The above list summarizes the information on this page. Each item listed above links to the
corresponding section below.
 

Clarification: MAC Compliance After Closure
When the participant complies with a completed Mid Approval Contact (MAC) form within 30
calendar days after the effective date of closure, a new application is not required. There must be
at least one month remaining in the approval period.
 
The MAC is considered complete and may be reopened, when all of the following are provided:
 

● Name of the participant

● Responses to all the questions

● Signature of the Primary Informant (PI) or their authorized representative

 
NOTE When the participant complies after the auto-close process but before the effective date of

closure, the MACA REPT code is used to reopen the case. When the participant complies
with a completed MAC within 30 calendar days after the effective date of closure, the
NAWA REPT code is used to reopen the case.

 
For more information on MAC compliance, see FAA6.A02A titled NA Mid Approval Contact (MAC).

General Information: Forms Update
Changes to Forms – 09/07/2024 through 09/13/2024
 
As a reminder, it is important not to save documents on your desktop or a folder. It is better to use
the form you need directly from the Document Center. Forms are frequently updated and
sometimes the current form must be used for programming purposes.
 
Revised forms:
 

● No forms were revised during the specified period

 
Revised Marketing Materials (Posters, Pamphlets, Flyers):
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● No revisions to marketing materials were made during the specified period

 
Newly created forms:
 

● No forms were created during the specified period

 
New Marketing Materials (Posters, Pamphlets, Flyers):
 

● No new marketing materials were created during the specified period

 
Forms Archived from the Document Center
 

● No forms were archived from the Document Center
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