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.02 Interview Process - GA EBT Representative - Responsibilities 
 
Explain to the GA EBT Representative the responsibilities they must 
agree to assume for the participant and to DES. 
 
The GA EBT Representative's responsibilities include, but are not 
limited to, the following: 
 
• Handling money that is for the participant's well being 

• Assuring that the GA benefits are for the maximum benefit of 
the participant 

• Safeguarding confidential information about the participant's 
affairs 

• Establishing and maintaining a positive relationship with the 
participant 

 


