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A Agency Error 
 
Collection Notice AGENCY Error Codes are outlined as follows: 
 

A1 Failed to budget the correct amount of earned or 
unearned income 

B1 Benefits issued before they could be reduced or 
stopped due to systems or policy requirement(s) 

C1 Of a system or policy issue 
E1 A budgeting error was made in determining 

benefits 
F1 Failed to timely stop benefits 
G1 Failed to act on reported information 
H1 NA issued while participant was certified for NA 

in another state 
I1 CA issued while participant was certified for CA 

in another state 
J1 Failed to timely sanction one or more 

participants 
K1 Failed to remove one or more participants from 

the program 
L1 NA incorrectly issued to one or more ineligible 

participants 
L2 Separate NA participant status incorrectly 

approved 
M1 CA incorrectly issued to one or more ineligible 

participants 
N1 Failed to timely stop benefits following receipt of 

Social Security income 
O1 Failed to timely stop benefits following expiration 

of disability 
P1 Participant received benefits exceeding the 

maximum allowable number of benefit months 
within a 36 consecutive month period 

Q1 Failed to timely stop RCA benefits following the 
eight month maximum period 

 


