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F AFIP Address 
 

The address for the Arizona Fingerprint Imaging Program is as follows: 
 

Site Code 975C  
1789 W Jefferson St, 4th floor NE 
Phoenix AZ  85007 
Phone: (602) 542-1061 

• AFIP Help Desk 
Phone:  (800) 497-1154 
FAX:  (602) 542-1053 
E-mail Address: afip@azdes.gov or +AFIP (DES global directory) 
The hours of availability for the AFIP Help Desk are as follows: 
Monday through Friday:  7:00 a.m. - 7:00 p.m. 

 
For customers that need help, see the Who You Gonna Call Help Desk 
Listing for Customers.  For employees that need additional information, see 
the Help Desks for FAA Employees in the FAA Directory. 
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