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.06 NA Mid Approval Contact Process – NA Mid Approval Contact 
(FAA-1108A) Form 
 REVISION 47 

(01/01/19 - 12/31/19) 
The Nutrition Assistance (NA) Mid Approval Contact form can be any 
of the following:  
 
• The X027 notice mailed to the participant. 

• The NUTRITION ASSISTANCE (NA) MID APPROVAL 
CONTACT FORM (FAA-1108A) used when the participant 
comes in to an FAA Office to complete the Mid Approval 
Contact (MAC) process. 

 
NOTE Do not print the X027 from NOHS 

 
• The OnBase Unity form when the participant calls the FAA IVR 

(Interactive Voice Response) to complete the MAC process. 

• An Application for Benefits (FA-001) when submitted during 
the MAC period. See NA Mid Approval Contact Process – An 
NA Application is Submitted During the MAC Period. 

 
See, Mid Approval Contact Process for more information on policy 
and procedures. 
 

WARNING 
FAA staff must update INDA when completing the MAC process 
manually with the participant, either in person or over the phone to 
prevent AZTECS from incorrectly closing NA during the auto close 
process. 
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