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A AHCCCS Pre-enrollment 
 
The participant may select an AHCCCS health plan during the 
interview.  The process of the health plan selection is called pre-
enrollment. 
 
NOTE AHCCCS automatically assigns a health plan for 

participants who do not pre-enroll before approval. 
 
Policy and procedures regarding the AHCCCS pre-enrollment 
process are outlined as follows: 
 
• Informing the Participant of AHCCCS Pre-enrollment 

• Pre-enrollment at the Interview (the EI keys) 

• No Pre-enrollment 
 

EXCEPTION 
Participants who are approved for Federal Emergency Services 
(FES) are not enrolled with an AHCCCS health plan.  AHCCCS 
determines whether the medical services provided qualify as an 
emergency episode, and pays on a fee-for-service basis.  Do NOT 
advise the participant who does not meet citizenship requirements to 
pre-enroll. 

 


