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N NA E&T Disqualification Start Date 
 
When notified by SNA E&T staff that an NA participant has failed to 
comply with program requirements, initiate the disqualification.  The 
disqualification period begins as follows, regardless of whether the 
period extends beyond the end of the approval period(g): 
 
• The first month possible allowing for NOAA. 

• The first month possible, following discovery that an ACTS 
alert has not been acted upon in a timely manner.  (There is no 
overpayment for the months in which the alert was not acted 
upon timely.) 

• The first month an NA budgetary unit will not receive benefits 
pending a hearing decision. 

• The first allotment to be issued following the hearing decision 
when both of the following apply: 
The hearing decision is upheld. 
The budgetary unit did not waive receipt of continuing benefits 
pending the hearing decision.  (See Appeals) 

 
When it is discovered, after case closure or at reapplication following 
a break in benefits, that an ACTS alert was not acted upon, complete 
the following: 
 
• Close the noncompliance ACTS alert. 

• Do not take any action to impose a disqualification. 

• Document the actions taken thoroughly. 
 


	N NA E&T Disqualification Start Date

