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.05 Referred With a Barrier 
 
Key  RB  in the PAR/EXEM field on WORW for an eligible CA 
participant who meets any of the circumstances that include, but are 
not limited to, the following: 
 
• Has a permanent or temporary physical or mental disability. 

• Is the primary care giver of a family member who has a 
physical or mental disability. 

• Lacks transportation (including bus service). 

• Lacks child care. 

• Has limited English proficiency, is illiterate or has an 
insufficient education. 

• Has had a threat of domestic violence toward themselves or 
another family member. 

• Has an ongoing family crisis that interferes with the ability to 
participate. 

 
When  RB  is keyed in the PAR/EXEM field, CADO MUST be 
documented to identify the barrier.  This enables the Jobs case 
manager to identify barriers with the intent to remove the barrier. 
 
FAA is not required to verify the barrier; the only requirement is to 
document CADO.  
 
(See Example CA Mandatory Referral 1, Example CA Mandatory 
Referral 2, and Example CA Mandatory Referral 3 
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