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.05 Missed Interview - Missed NA Home-Based Renewal Interview 
AZTECS automatically closes the case at the end of the approval 
period when  N  is keyed in the COMPLETED field on INDA. 
 
When the participant reschedules before the close of business the 
same day, schedule a second appointment and key  Y  in the 
RESCHEDULED field on INDA. 
 
When the participant misses the second appointment, delete the  Y  
from the RESCHEDULED field on INDA.  AZTECS closes the case 
automatically at the end of the approval period. 
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