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.03 Missed Interview - Rescheduling a Home Based Renewal 
Interview 
When a scheduled home-based interview for a renewal application is 
missed, complete the following: 
 
• Key  N  in the COMPLETED field on INDA. 

• Close the case following the procedures outlined for each 
program: 
Missed CA Home-Based Renewal Interview 
Missed NA Home-Based Renewal Interview 
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