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.03 NA Representative - Multiple Cases 
 
There is no limit to the number of cases a representative may 
represent. 
 
When one representative has access to a large amount of NA 
benefits, FAA must ensure the following: 
 
 The participant freely requests the help of the representative. 

 The family is being represented correctly. 

 The family is receiving the correct amount of benefits. 

 The representative is using the NA benefits properly. 
 


